
Request for Quote
Project Name: Writer and knowledge broker

Project Manager: Lara Fergus

Director, Research, Knowledge and
Advocacy

Contact Details: +31 (0)20 515 8700

e  .Lever@mamacash.org   (for questions)

l  .fergus@mamacash.org   (for submission of proposal)

RFQ Release: July 25 2019 

Closing Date: 18 August 2019

OVERVIEW

Mama Cash aspires to be a trusted conduit of knowledge and experience on resourcing 
feminist activism. During 2019-2020, we are establishing an integrated, systematised 
approach to knowledge-building for advocacy, resource mobilisation and movement-
building that is rooted in knowledge that is gleaned from our experience and practice of 
resourcing feminist activism.

The Research, Knowledge and Advocacy (RKA) team leads Mama Cash’s knowledge-building 
work. During the first half of 2019, the RKA team worked with a consultant to develop the 
knowledge-building strategy that will guide us through the end of 2020. Over the coming 
year, one of our priorities is to bring greater attention to knowledge translation and 
communication. Specifically, we want to bring more focus to translating research reports and
other longer documents into a suite of products in a variety of formats and tones to ensure 
that our learning and messaging is communicating effectively with important audiences.

We now seek to hire a qualified and experienced writer and knowledge broker to support 
the RKA and Communications teams with knowledge translation over the coming year; 
tasks will include identifying appropriate formats and channels for target audiences, 
writing and editing a range of knowledge products, and developing dissemination plans. 
Ideally, this person would also bring research skills and subject matter expertise in the field 
of feminist activism to help us identify emerging research and knowledge (translation) gaps 
to inform our future advocacy and planning.
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BACKGROUND

Mama Cash’s vision is that every woman, girl, and trans and intersex person has the power 
and resources to participate fully and equally in creating a peaceful, just and sustainable 
world. Our mission is to mobilise resources from individuals and institutions, to make grants 
to self-led feminist organisations, and to help to build the partnerships and networks needed 
to do their work of successfully defending and advancing women’s, girls’, and trans and 
intersex people’s human rights globally. The role of the RKA team within Mama Cash is to is 
to build and translate knowledge into advocacy to advance Mama Cash’s mission.

With the creation of a new team focused on knowledge building and advocacy, and in the 
context of a recent midterm review of our Strategic Plan and organisational annual planning 
for 2019, Mama Cash is now working to develop our knowledge building, knowledge 
translation1 and communication work, and revise our influencing and LM&E strategies to 
align with organisational ambitions. Much work has already been done, both in terms of 
team development, the scoping of a learning agenda for 2019, and the development of our 
knowledge building strategy.

The specialist expertise sought through this Request for Quote is to help the RKA team 
manage capacity limitations due to reduced hours of key staff, and inject specific 
communications and knowledge translation expertise into our work over the coming year.

SCOPE OF WORK

The Writer and Knowledge Broker will work closely with the RKA and Communications 
teams, and particularly with the Senior Officer leading on knowledge building, to forward 
Mama Cash’s knowledge building and translation work. The three key responsibilities of the 
position are: 

1. Develop and implement knowledge translation strategies, identifying appropriate 
formats and channels for target audiences, and writing and disseminating knowledge
products (summaries, articles, blogs, visualisations, etc.), to make Mama Cash’s 
research reports available and accessible to a range of audiences.2

2. To support the RKA and Partnerships & Communications teams in sourcing research 
and data as needed to inform core messaging, and summarising/presenting it for 
advocacy, fundraising and communications purposes.

1Throughout this document, the term “knowledge translation” refers to the creation of materials 
to make content appropriate and accessible to the intended audience (not translation from one 
language to another).
2In 2019, research and knowledge-building initiatives underway include research on lesbian, 
bisexual and queer women and non-binary people’s (LBQ) activism; bilateral funding modalities for
feminist activism; an analysis of Mama Cash applicant data from 2016-2018; and a report on the 
role of women’s funds in supporting environmental justice movements.
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3. To contribute to the RKA and Communications teams’ ongoing efforts to synergise 
cross-team work on knowledge building, translation and communications; the teams
are currently in the process of building systems, processes and strategies to support 
a coordinated and streamlined approach.

A fourth responsibility could be taken on by this role, if the successful applicant’s expertise 
and availability allow:

4. To lead and manage a defined project (potentially contracting further expertise) that
reviews existing and emerging academic research on the impact of feminist activism,
and develop knowledge products that support the use of such research for advocacy 
and planning purposes.

We expect that in order to meet the three key responsibilities and associated deliverables 
above, the contractor will need to work at least three days per week, up to full-time if the 
fourth area of responsibility is agreed upon as part of the contract, over the coming year.

SKILLS AND EXPERIENCE REQUIRED 

Mama Cash particularly welcomes applications from those with experience working in or 
with feminist social movements, especially in the Global South and/or East, and/or lived 
experience of injustice or other forms of systemic oppression (including but not limited to 
sexism, racism, homo-antagonism, trans-antagonism, classism and disablism – and their 
intersections).

For areas of responsibility 1-3 (listed under Scope of Work above) we require applicants to
have:

 Specialist knowledge of the principles and elements of knowledge building, 
knowledge translation and communications;

 A track record of writing/creating engaging and persuasive material in a range of
forms (written and/or visual) and for a variety of audiences (especially funders), 
of conveying complex ideas accessibly, and of delivering high quality work to 
publishable standards and strict deadlines;

 Deep content knowledge in the areas of feminist activism and resourcing of 
feminist movements;

 Experience working with philanthropic and/or government actors (essential), 
and with women’s funds (desirable);

 Native-level fluency in English (written and spoken);
 Willingness to take feedback and work iteratively as part of a team.

Those applying to deliver on the additional fourth area of responsibility above will also 
require:

 Demonstrated experience in managing research projects with multiple 
stakeholders;
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 Post-graduate level qualifications, or equivalent work experience, in gender 
studies, social or political science, international development or other area of 
relevance; and,

 Excellent conceptual and analytical skills.

We would also be open to considering applications from those willing to combine this fourth 
area of responsibility with post-graduate or other research projects on the topic of the 
impact of feminist activism.

GOVERNANCE

The successful consultant will be guided by, and report to, the Director of Research, 
Knowledge and Advocacy. They will work closely on a daily basis with the Senior Officer 
leading on knowledge building, who will also be on hand to provide any materials or 
assistance necessary.

While a part of the RKA team, the responsibilities of this role overlap with and are closely 
related to those of the Communications team, and the position essentially ‘bridges’ the work
of two teams. It is expected that the successful applicant will make themselves available for 
regular (e.g. at least monthly, and possibly more frequent) participation in meetings of both 
the RKA and Communications teams to ensure smooth work flow.

BUDGET

We are offering this role as a consultancy contract of up to one-year, due to the specificity 
and time-bound nature of the tasks.  Given the long-term nature of the contract, we would 
expect to pay a rate equivalent to, or a little higher than, a gross staff salary at similar skill 
level (i.e., before leave allowances, tax, etc). The successful consultant will be paid in 
monthly instalments over the 12 months from September 2019 through August 2020, 
contingent upon satisfactory progress towards the agreed deliverables. Travel and other 
expenses occurred would be covered by Mama Cash, and periods of leave are negotiable.

LOCATION OF WORK

We have a preference for the candidate to be based in the Netherlands and to work from 
our Amsterdam office, but remote candidates are also encouraged to apply. If based 
remotely, the successful candidate should be able to work across time zones (i.e. be 
available during working hours in Amsterdam) and be available to travel to Amsterdam on 
two to three occasions.
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SUBMISSIONS

Interested applicants are requested to submit a response (maximum 10 pages) by email to 
the Project Manager, l.fergus@mamacash.org,  by COB 18 August 2019, including: 

1) An outline of your understanding of the role and the skills/experience you 
bring;

2) A CV;
3) One or two short writing samples that align with this assignment; and

4) A proposed budget, including daily rate and total for project, stating whether 
you are applying to deliver on the three key areas of responsibility, or all four.

 

Key dates

RFQ shared with potential consultants: 25 July 2019

Closing date for submissions: 18 August 2019

Applicants to be advised of outcome by: 26 August 2019

Inception meeting and contracting: By end of August 2019

Anticipated project closure: 31 August 2020

Applications will be assessed on: 

 Skills and experience (detailed above);
 The proposal submitted;
 Compliance with this RFQ;
 Ability to demonstrate an excellent understanding of the task involved; 
 Proven expertise in providing similar tasks; 
 Value for money against skills offered; and
 Acceptance of terms and conditions. 

PERFORMANCE MANAGEMENT

Mama Cash will support performance of the contract through ongoing communication with 
the successful applicant and assessment of services provided. Performance will be assessed 
against the Key Performance Indicators below. 

Process Indicator Target
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Delivery of milestones All specified tasks and 
milestones are met in a 
timely manner. 

Tasks and milestones are 
delivered on or before the 
date specified. 

Quality of deliverables All delivered work is of 
appropriate quality. 

All work, whether written or 
verbal, must be fit for 
purpose and meet the 
requirements of contract. 

Resourcing Sufficient resources are in 
place for the timely 
completion of all 
deliverables. 

Adequate staff with 
appropriate skills, expertise 
and experience work on the 
project throughout its 
duration. 

Notification Effective notification 
arrangements are in place 
during the contractual 
relationship and utilised, if 
necessary. 

The consultant must notify 
Mama Cash of any issues 
that will affect the timing or 
quality of project 
deliverables within 24 hours 
of the matter being known 
to the consultant. 

Confidentiality and Security 

Effective security 
arrangements for all 
hardcopy and electronic 
data during and after the 
contractual relationship. 

All electronic and hardcopy 
data and information must 
be handed to Mama Cash 
and deleted at the end of 
the contractual relationship. 

Additional costs incurred by the successful applicant(s) in correcting unsatisfactory 
achievement of targets will be borne entirely by them. The unsatisfactory work will be 
deemed as a breach of contract which will lead to the reassessment of the contract, with the
possibility of the contract being terminated. Mama Cash will formally notify the consultant if 
performance fails to meet the level of satisfaction required.
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